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           Chair Report 
 

 
Tēnā koutou katoa 

Tukua te wairua hei whakarei ake iā mātou hapori. 

Hei arataki i ngā mahi me tō mātou whāinga matua,  
kia ora ake ai ngā Iwi katoa. 
 
Release the spirit to uplift our community 

To guide our work and our purpose to ensure they are well. 
 

 

On behalf of the Auckland PHO Board, it is an honour to present the 2022/2023 Annual Report. 

 

Whilst the last three years have been heavily impacted by COVID-19, Auckland PHO practice 

teams have spent the year in catch up mode and are slowly seeing a return to more normal 

conditions with in-person consultations increasing to pre-COVID-19 levels.  However, workforce 

shortages and an increase in patient acuity due to longer hospital waiting lists, additional 

demands from the community, keeping up with vaccinations, winter illnesses and navigating 

health bureaucracy have resulted in an increased workload. This, coupled with an aging 

workforce and uncertainty of their role in the health reforms has a far-reaching effect on our 

wearisome primary care teams.  Despite this, our network continues to focus on and provide the 

very best health care to patients, particularly to whānau Māori and Pacific peoples. The Board is 

endlessly appreciative of the way our general practice network has continued to provide quality, 

safe and compassionate care to their patients. 

 

Severe weather events in Tāmaki Makaurau with associated flooding, high winds and the 

devastating cyclone meant the first 58 days of 2023 were stressful for our providers and staff, 

who were affected both personally and professionally.  Many went above and beyond their usual 

roles to ensure patients were able to get the healthcare they needed and pivoted services to 

ensure patients were prevented from experiencing further delays in care by arranging virtual 

assessments and clinical support. 

 

The Health Reforms, while focussing on long term inequities for Māori and a system approach 

for change, have taken longer than anticipated.  The role of primary health organisations, we 

acknowledge is going to change and this can create levels of uncertainty and will have an impact 

on the way we work now. However, the other side to this are great opportunities to revise our 

direction of travel in readiness for the future where we can build on our capability and experience 
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along with the relationships we have formed over time that can be used to support and take our 

health system forward. 

 

Auckland PHO continues to operate effectively and efficiently, with much of our funding 

deployed to support service delivery, general practice team development, sustainability and the 

achievement of our strategic goals. We are immensely grateful to East Health Trust (and in 

particular, Stan Yan) for financial stewardship, support and governance throughout the year.  

 

I would like to acknowledge and thank my fellow Board members for their ongoing commitment 

to Auckland PHO.  We are immensely proud that our Board has four mana whenua directors 

along with two general practitioners who bring governance expertise that ensures that there are 

the range of skills, relationships, and networks needed to achieve our strategic goals. 

 

The success of Auckland PHO reflects the hard work of the team members over the year and the 

past few years, which have been heavily impacted by the Pandemic. The effort and commitment 

displayed by the team has been remarkable. On behalf of the Board, I would like to thank the 

team for their contribution, not only to Auckland PHO but also to the communities for which they 

have provided care and advice to during the year. 

 

And finally, I wish to express our deep gratitude to every member of our general practice network 

and to everyone involved in enabling health services to keep operating effectively in these 

challenging times.  Your hard work, humanity and aroha for patients is very much appreciated 

and applauded by the Board, the Auckland PHO team and your communities.  

 
 
I roto i o tātou ringaringa te ronga - In our hands is the remedy. 
 
Noho ora mai,  
 
 
 
 
 
 
Donna Tamaariki  
Chair Auckland PHO 
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CEO Report 
 

 

Tēnā tatau e te whānau   

 

 I am pleased to present the CEO report for Auckland PHO.  It is a testament 

to the relentless dedication and unwavering commitment of our Primary 

Care Organisation to advancing health care and supporting our 24 general 

practice teams in the face of continued unprecedented challenges. Our 

teams have demonstrated ongoing resilience, adaptability and an 

unwavering passion for the care of patients who present with increased 

health complexities, with a decreasing workforce and funding shortages.  
 

The past year continued to be marked by the COVID-19 pandemic, however our general practice 

teams have continued to respond with agility to provide essential care, resources and innovation 

to ensure patients are seen in a safe setting, while returning to ‘business as usual’. 

 

Our ten Quality Improvement Strategies focussing on equity, quality improvement and Primary 

Care sustainability have been turned into measurable outcomes and aligned with the range of 

national and regional targets, indicators and programmes. This is our ‘road map’ to providing 

substantive and ongoing support to our general practice network, communities and enrolled 

patients. 

 

Routine childhood immunisations have dropped dramatically across the globe as a 

consequence of the COVID-19 pandemic and Auckland PHO is experiencing the same 

concerning trend.  We are fortunate to have a motivated immunisation team, who provide both 

advice and hands on support to our practice teams, assisting with timely immunisations and 

recalls across the age spectrum.  While not back to pre-pandemic levels, the numbers needed 

to reach target are small and we acknowledge the concerted effort it takes for practice teams, 

outreach services and the community to achieve immunisation coverage and thus, herd 

immunity. 

 

Throughout the year, Auckland PHO has proudly assisted the Salvation Army to establish its first 

medical centre in New Zealand, with the aim of providing a comprehensive Primary Care service 

for all people, particularly those living with and experiencing mental health and addiction 

challenges.  The doors will open in September 2023. 

 

In December 2022, we hosted the Auckland PHO’s annual awards, the first after the three years 

of lockdowns, where practice teams achievements were acknowledged and celebrated.  

Despite the difficulties of the previous three years, many of our practice teams achieved health 

targets. Aotea Health (Great Barrier Island) won the Auckland PHO Supreme Award - Excellence 

in Quality Performance, with Glenavon Doctors Surgery as the runner-up.   
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The evening was bittersweet for the two owners of Health Connections, a nurse-led youth health 

service who had to close down their operation because of funding instability due to the 

pandemic.  In order to acknowledge and commemorate the outstanding service they provided 

to very vulnerable young people, Auckland PHO has created an annual “Health Connections 

Youth Health Award” for a practice who has demonstrated an ongoing commitment to Rangitahi, 

with the first iteration being presented at the 2023 Awards. 

 

Auckland PHO is proud of its prudent financial management, which enables us to deliver 

equitable, values based Primary Care across Auckland. We have a strong balance sheet that 

ensures sustainability and continuity as the Pae Ora reforms are actioned. 

 

I would like to recognise the hard work of our senior management team, practice engagement 

team and the finance and administration team who, throughout challenges and changes of the 

year, have continued to perform tirelessly. They have all stepped up to the challenges working in 

the health system amid change and uncertainty.  I am immensely proud of them all and am 

humbled by the extent they ‘go the extra mile’ for our network and ultimately the patients who 

are enrolled with Auckland PHO. 

 

I also acknowledge the great efforts of the Auckland PHO Board Members who generously give 

their time and experience.  

 

Finally, to the Auckland PHO General Practice Network, thank you for all that you do in caring for 

your patients.  I look forward to working with you next year. 

 

 

Nga mihi, 

  

 

 

 

Barbara Stevens 

Chief Executive Officer 
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Strategic Plan 
Our Strategic Plan was designed to cover two years, utilising ideas and opportunities 

identified in June 2021 at a Board and Senior Management Team hui, so that we would 

be ready and fit for the future health system. 

  

Strategic Plan 
Our Vision: Leading quality equitable primary health care 
Our Purpose is to improve the lives of those we serve by providing inclusive, innovative, and 
compassionate primary health care 

VALUES 

Integrity Aroha Curiosity  Thriving  Connectiveness  

 

Strategic Priorities and Goals to 30 June 2024 

EQUITY  
 

QUALITY & SAFETY   PARTNERS 

We will work alongside our Iwi 

partners/IMPB and Māori 

organisations to support hauora 

Māori in a very different way. 
 

Goal  
 

Whānau Māori enrolled within our 

network will have equal to or better 

access to health care to that of the 

total population. 

 

 We will work towards continuing to 
improve standards and processes. 
 

Goal  
 

Auckland PHO will be a strong, 
thriving organisation. 

 We will strengthen our support to our 
general practice network and seek 
partnerships with organisations that 
prioritise and support the most 
vulnerable, young people and those 
affected by chronic disease. 
 

Goal  
 

Auckland PHO will have a wide network 
of partners working together to 
streamline and support equitable access 
to improve the health of the population. 

 

PEOPLE & PERFORMANCE 
 GROWTH & 

SUSTAINABILITY  
 BUSINESS INTELLIGENCE & 

ANALYTICS 
Our greatest resource is our 
people: employees, general 
practice teams, allied health and 
community health networks who 
are dedicated to population health, 
high performance, and success. 
 

Goal  
 

Auckland PHO’s Primary Care 

Network will be multi-disciplinary 

with consistent, high-quality care 

supported by clinical leadership, 

innovation and technology to 

continuously improve services. 

 In order for Auckland PHO to 

continue to improve access, quality 

and safety and the health of our 

population, both now and into the 

future, we will work towards 

sustainability and grow both our 

membership, enrolled population 

and income. 
 

Goal 
 

Auckland PHO will be the preferred 
primary care network/PHO for 
General Practice teams, Māori and 
other contracted providers. 

 We will focus on reducing administration 
costs and improving areas that are costly 
to both the health system and 
consumers and will continually work to 
increase efficiencies and reduce waste. 
 

Goal 
 

Auckland PHO will be utilising a digital 
infrastructure with quality data that 
drives efficient quality health care 
throughout our network. 

 

Capabilities and 
Enablers 

Powerful and 
connecting 
technology 

Highly skilled, and 
empowered people 

Financial 
strength 

Trusted 
partnerships and 

alliances 

Sound 
governance 
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Governance  

& Leadership 
 

Board 

Members 

 

 Donna Tamaariki 
Ngāti Whātua Ōrākei me 
Waiohua 

Chair 
Lead Consultant – Maurea Consulting 

 

 Aroha Hudson 
Ngati Whatua/Nga Puti 

Iwi Director - Appointed 
Deputy Chair - Appointed 

Chair - Finance, Audit and Risk Committee  
CEO - Health West Limited 

 Judy Davis  
Ngati Maniapoto  
Ngati Whanaunga o Tainui 

Non-GP Director - Elected  
Kaitiaki / General Manager  

- Piritahi Hau Ora Trust 

 Dr Lisa Eskildsen GP Provider Director - Elected 
Member - Clinical Effectiveness Group 

GP Associate - Avondale Health Centre 

 Dr Elizabeth McLeay GP Provider Director- Elected 
GP Owner - Avondale Health Centre 

 

 Te Haua Taua 
Waikato-Tainui, Ngāpuhi 

Community Director – Appointed 
Member - Finance, Audit and Risk Committee  

 
 
 

 

7 December 2023 

2022 AGM Guest Speaker the 

Honourable Dr Richard Davies 

(fourth from left), reflected on his 

experience being the spouse of 

the Governor General, while also 

working as a GP at the Calder 

Centre, Auckland City Mission. 
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Mental Health Report 
 

 

 

Auckland PHO now has a total of six Health Improvement Practitioners (HIPs) 

and nine Health Coaches across ten practices. The HIPs have a combined 

FTE of 3.7 and the Health Coaches a combined FTE of 4.8. Over the course 

of the financial year of July 2022 through to June 2023 our HIPs and Health 

Coaches have engaged with a staggering 6500 patients through our Te Tumu 

Waiora/Integrated Primary Mental Health and Addictions contract. 

 

Health Improvement Practitioners and Health Coaches have navigated their 

way through a model of care designed for face-to-face interactions and 

warm handovers through to new ways of working in the face of life post-

covid, a shortage of space in practices and a higher demand on practice 

teams than ever before.  This new hybrid way of working is enhancing patient 

mental health care in ways that work best not only for patients but for the 

practices also. The result of their hard work is evident in the face of patient 

engagement numbers. 

 

Referrals for our mild to moderate mental health service have seen over 400 packages of care 

delivered by our ten contracted mental health providers, who have been seamless in their care 

of patients. They have continued to deliver positive outcomes in a prompt and professional 

manner under greater and greater demand for their services. Our GPs and Nurse Practitioners 

have continued to offer extended consultations as the patient need grows again post-covid, 

contributing to the mental health and care of those patients who seek help. 

 

I would like to thank our HIPs and Health Coaches and those practices who warmly welcome 

them into their team environment to share in the care of patients. I would also like to thank those 

contracted providers who support both the Auckland PHO and the patients of those practices 

who work with us, patient outcomes clearly reflect the care and support you offer.  Thank you 

also to the practices who spend time with patients listening to their concerns and referring them 

for packages of care.  Your dedication to those in your care is commendable. 

 

 

 

 

 

 

Tanya Clark 

Manager of Mental Health & Wellbeing 
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The Finance, Audit and Risk Committee (FARC) is accountable to the Board of Auckland PHO and is 

established by its Governance Policy and Constitution. It is a standing committee of the Board with ongoing 

responsibilities and will make non-binding recommendations to the Board and/or be delegated specific 

decision -making authority. 

Aroha Hudson (Chair) Deputy Chair Auckland PHO Board 

Donna Tamaariki Chair Auckland PHO Board 

Te Haua Taua Community Director Auckland PHO Board 

Barbara Stevens Chief Executive Officer Auckland PHO 

Ashley Hulme Chief Operations Officer Auckland PHO 

Stan Yan Chief Financial Officer East Health Trust PHO 

Dewi Sun Accounts Assistant East Health Trust PHO 

Dr Charlotte Harris 
(Chair) 

Clinical Director - Auckland PHO 

Barbara Stevens Chief Executive Officer - Auckland PHO 

Dr Vikas Sethi GP – Prana Family Health 

Dr Garsing Wong  GP – Auckland Central Medical and Health Centre 

Dr Richard Davies GP – Calder Centre 

Dr Lisa Eskildsen GP – Avondale Health Centre 

Jayme Kitiona Clinical Lead - Waiheke Medical Centre 

Alison Brown Practice Facilitator – Auckland PHO 

Aaron Piano Clinical Advisor: IPC, Vaccinator and Cold Chain 
Assessor 

Shanaz Khan Immunisation Services Coordinator 

 

The Clinical Effectiveness Group is established by the Board of Auckland PHO under its Constitution.  It is 

a standing committee of the Board with ongoing responsibilities. The Clinical Effectiveness Group will make 

recommendations to the Auckland PHO Board on clinical issues that involve primary care.  The key focus 

for the group will be oversight of existing clinical programmes and direction of new service development 

including primary/secondary interface issues. 

 

 

Clinical Effectiveness Group 

 

 

Sub-committees 

Finance, Audit and Risk Committee 

 

Sub-committees 
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About Us 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

23 

Practices 

65 
Practice 

Nurses 

9 
Nurse 

Practitioners 

106 
General 

Practitioners 

117 
Practice Managers 

& Administration 

Staff 6 
Health 

Improvement 

Practitioners 

9 
Health 

Coaches 

12 
Healthcare 

Assistants 

5%

10%
12%

35%

23%

15%

0%

5%

10%

15%

20%

25%

30%

35%

40%

Under 4 

years 

5-14 

years 

15-24 

years 
25-44 

years 

45-64 

years 

Over 65 

years 

69,592 Enrolled Patients 

42% Asian 

39% 

European 

3% Other 

8% Māori 

7% Pacific 

Islander 
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Aotea Health Aotea Road, Claris, Great Barrier Island 0991 
 
Auckland Central Medical and Health Centre 326/28 College Hill, Freemans 
Bay 1011 
 
AUT Student Medical Centre 55 Wellesley Street East, Auckland 1010 
 

Avondale Family Doctor 63 Rosebank Road, Avondale 1026 
 

Avondale Health Centre 39 Layard Street, Avondale 1026 
 

Cairnhill Health Centre 95 Mountain Road, Epsom 1023 
 

Calder Centre 140 Hobson Street, Auckland 1010 
 

Dominion Medical Centre 349 Mount Albert Road, Mount Roskill 1041 
 

Epsom Medical Care 272 Manukau Road, Epsom 1023 
 

Glenavon Doctors Surgery 271B Blockhouse Bay Road, Avondale 0600 
 

Knox Medical Practice 10 Ranfurly Road, Epsom 1023 
 

Mount Albert Medical Centre 986 New North Road, Mount Albert 1025 
 
Oceania Healthcare Level 11, Deloitte Building, 80 Queen Street, Auckland 
1010  

Piritahi Hau Ora 54 Tahatai Road, Blackpool, Oneroa, Waiheke Island 1081 
 
Prana Family Health 1492 Dominion Road Ext, Mount Roskill 1041 

    27/108 Great South Road, Takanini 2112 
 

Raphael Medical Therapy Centre 11 Woodford Road, Mount Eden 1024 
 

Residential Care Medical Services 39 Layard Street, Avondale 1026 
 

Tend Health Kingsland 317 New North Road, Kingsland 1021 
 

Tend Health Symonds Street 57 Symonds Street, Auckland 1010 

 

The Good Medicine Clinic 510 Richmond Road, Grey Lynn 1021 
 

Three Kings Family Medical Centre 535 Mount Albert Road, Mount Albert 1042 

 

Viaduct Medical Centre 125 Customs Street West, Auckland 1010 
 

Waiheke Medical Centre 132 Ocean View Rd, Oneroa, Waiheke Island 1081 

 

 

Please visit https://www.aucklandpho.co.nz/practices-fees for list of Auckland PHO Practices 

& Fees
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https://www.aucklandpho.co.nz/practices-fees
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Regional and National Connections 

Auckland PHO participates both at a regional and national level to advocate for the reduction of health inequities and improved health outcomes for 

all New Zealanders. Our staff participate in the following fora: 

 
 

  
REGIONAL PLANNING 

❖ NRHCC Primary Care Leaders Forum 

❖ Comprehensive Primary Care Team 

Establishment Group 

❖ Health System Indicators Working Group 

❖ GPNZ Primary Care Leaders Forum 

❖ Primary Care Clinical Leads (Northern Region) 

MENTAL HEALTH 

❖ YSALT (Youth Service Alliance Leadership Team) 

❖ IPMHAS (Integrated Primary Mental Health 

Agreement Services) 

❖ Collaborative Mental Health and Addictions 

Credentialing Programme Governance Group  

 

CHILD AND YOUTH HEALTH 

❖ Maternal & Child Health Services Alliance 

❖ Northern Region - New Born Enrolment Working 

Group Northern Regional Immunisation 

Governance Group 

 

CLINICAL & LONG-TERM CONDITIONS 

❖ Northern Region Clinical Governance Forum 

❖ National Tobacco Hui 

❖ Metro Auckland LTC Working Group  

 

INFORMATION TECHNOLOGY 

❖ GPNZ Data and Digital Leadership Group 

❖ Metro Auckland Data Custodians Group 

❖ Northern Region Data Stewardship Group 

❖ Primary Healthcare Dataset Programme  

❖ Your Health Summary Clinical Governance 

Group 

❖ Auckland Regional Health Pathways 

(Operational and Steering Group) 

❖ Aotearoa Immunisation Register operations 

 

OTHER CLINICAL 

❖ Metro Auckland Cervical Screening Operations 

Group (MACSOP) 

❖ Regional Rural Alliance 

❖ Primary Option Acute Care Clinical 

Governance Group 

❖ Patient Access for Urgent and After-Hours 

Services (PAUA) 

❖ Foot Protection Service Standards Working 

Group 

❖ Metro Auckland Standing Order Steering Group 

❖ Metro Auckland PHC Nursing Reference Group 

 

GOVERNANCE AND FINANCE 

❖ APLG (Auckland Primary Care Leaders Group) 

❖ GPNZ Member (General Practice New Zealand) 

❖ GPNZ Nurse Leads Forum 

❖ GPNZ Clinical Directors Forum 
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Auckland PHO Clinical 

Quality Improvement 
 

The Auckland PHO Quality Improvement Plan focuses on both equity and quality improvement delivered 

via eight quality improvement goals. 

Key Enablers 
The key drivers to each area of improvement relate to: 

▪ Health System Indicators health reforms and Te Pae Tata (Interim Health Plan  

▪ Local Te Whatu Ora/Te Aka Whai Ora Requirements 

▪ PHO Programmes 

▪ Metro Auckland Clinical Governance Indicators 

▪ Auckland Regional HealthPathways 

Child Wellbeing 

 

We will contribute to a system where all children get a healthy start, where 

families/whānau are empowered to maximise their children's health and 

potential. 

People and whānau 

with complex 

conditions  

We will contribute to methods of reducing premature deaths that could 

potentially be avoided by effective and timely Primary Care. We will develop a 

method of work that maximises the clinical scope of practise using a range of 

tools. 

Wellbeing through 
Prevention 

We will ensure our patients receive appropriate screening, preventive care and 

appropriate packages of care tools. 

Patient Experience 
 of Care 

We will contribute to a system that ensures our patients have positive 

experiences when they engage in Primary Care. 

Young Peoples’ 
Wellbeing 

We will support our youth to have full access to and utilisation of appropriate 

health services. 

Technology 
Advancement and 
Enablers 

We will ensure there are patient safety systems, in place and general practice 

IT systems that function effectively as an enabler of quality improvement 

activity. 

Sustainable and 
Viable Primary Care 

We will support our practice network to develop systems that ensure they are 

viable and able to provide the best care to their patients. 

Provider Workforce 
and Education 

We will support our practice network to work at the top of their scope, taking 

advantage of professional opportunities to enhance their competency and 

capability in managing their patient population through an equity lens. 
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Total Population 

Health Target 
Performance Summary 
for Year End 2022-2023 

Increased Immunisation – 8 months olds 

 

 

 

Target 95% 

 

More Heart and Diabetes Checks  

 

 

Target 90% 

 

Better Help for Smokers to Quit 

 

 

Target 90% 

 

Cervical Screening 
 

 

  

Target 80% 

Total Population 

High Needs 

Total Population   

High Needs 

 Total Population 

High Needs 

 Members of our Practice 

Engagement Team delivering 

immunisations during 

Aotearoa Immunisation Week 

76% 

78% 

86% 

81% 

60% 

55% 

High Needs 

91% 

83% 

 

No Flu for the Crew 

Campaign – practice 

staff immunised 

against influenza 
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Health Target 
Performance Summary 
for Year End 2022- 2023 
 

Auckland PHO has a responsibility for ensuring that current challenges in community 

healthcare are being met.  These challenges include child and adolescent health, 

mental health and long-term conditions such as diabetes and heart disease. 

Auckland PHO, through the Flexible Funding Pool and Te Whatu Ora contracts, fund 

targeted services and programmes to our enrolled population which aim to improve and 

maintain optimum health of our population.  

Below is a snapshot of activity for 2022/2023 

 
 
 

 

 

 

 

 
Patient Portals 

18 
practices have a patient 

portal  

Palliative Care 

628 
Consultations at 

home and in practice 

Podiatry 

380 
new referrals to 

podiatry services 

Cardiovascular Risk 

Management 

6970 
CVD risk assessments completed 

Diabetes Annual Review 

2598 
year of care  

completed 

Discretionary Funding 

1480 
procedures for high                    

needs populations 

Sexual Health 

890 

sexual health       

consultations were funded 

Cervical Screening 

468 

cervical screens to 

eligible women 
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 International Nurses Day 2023 

Healthy Mama Healthy Baby 

440 

new mothers received                           

a post-natal check 

Sore Throat Clinics  

Rheumatic Fever 

68 
sore throat management 
consults were funded 

Provider Education and  
Professional Development  

Culturally specific Chinese DSME for 
Dominion Medical Centre 

 

Practice staff attended and were 
funded to complete CPR training 86 

Practice staff utilised the PHO 

professional development funding 20 

Primary Mental Health (Mild to Moderate Mental Health) 

1030 

M2M extended GP consults 

and follow ups 

400 

M2M 

Packages of Care 

Cold Chain 53 

Cold Chain 

Accreditations / Cold 

Chain Compliance 

125 
Clinical 

Assessments 

Diabetes Self-Management 

Education (DSME) 

20 
DSME courses were  

completed 
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Aotea Health 

Dominion Medical Centre 

Cairnhill Health Centre 

The Good Medicine Clinic 

Prana Family Health 

Avondale Health Centre 

Avondale Family Doctor 

Epsom Medical Care 

Cairnhill Health Centre 

Prana Family Health 

Dominion Medical Centre 

Avondale Health Centre 

Piritahi Hau Ora 

Aotea Health 

Practice System Level 

Measure Achievements   

Our practice teams put a great deal of effort and work into supporting and achieving 

System Level Measures. Below are the practice achievements and prizes given at our 

2022 Annual Awards evening. 

 

 

 

 

 

 

 

 

 

 

Cervical Screening 

Childhood Immunisations 

CVD Risk Assessment 
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Dominion Medical Centre 

The Good Medicine Clinic 

Prana Family Health 

Aotea Health 

Avondale Health Centre 

Piritahi Hau Ora 

Avondale Family Doctor 

Glenavon Doctors Surgery 

Three Kings Family 

Medical Centre 

Piritahi Hau Ora 

Dominion Medical Centre 

Avondale Family Doctor 

Glenavon Doctors Surgery 

  Diabetes Year of Care 

Smoking Brief Advice 

Total Population Achievement Awards 
Have achieved 4 out of 6, 5 out of 6, or 6 out of 6 System Level Measures 

 

Aotea Health 
 

Newmarket Medical 

Centre 

 

Dominion Medical 

Centre 

Glenavon Doctors 

Surgery 

 

 

AUT Student Medical 

Centre 

Calder Centre 

Cairnhill Health Centre 

Epsom Medical Care 

Piritahi Hau Ora 

Prana Family Health 

Bronze Award 
 

Silver Award 
 

Gold Award 
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Glenavon Doctors Surgery 

Three Kings Family Medical 

Centre 

Calder Centre 

 

 

 

 

 

 

 

 

 
 

Special Equity Awards 
 

 

 

Equity Awards 
Have achieved 4 out of 6, 5 out of 6, or 6 out of 6 System Level Measures in 

the high needs population 

 

 

Epsom Medical Care 

Gold Award 
 

 

 

Aotea Health 

Dominion Medical Centre 

Glenavon Doctors Surgery 

Meadowbank Medical 

Centre 

Newmarket Medical 

Centre 

Piritahi Hau Ora 

Silver Award 
  

 

Auckland Central Medical 

and Health Centre 

AUT Student Medical 

Centre 

Cairnhill Health Centre 

Raphael Medical Therapy 

Centre 

Bronze Award 
 

CVDRA Māori Men 30-44 years CVD Management 

Primary & Secondary 
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Patricia Roe – AUT Student Medical Centre 

Fiona Wadmore – Calder Centre 

Manpreet Bains – Prana Family Health 

Patricia Roe – AUT Student Medical Centre 

Pam Hart – Avondale Family Doctor 

Nileshnee Nand – Avondale Family Doctor 

Joanna Keane – Epsom Medical Care 

Purvi Sethi – Prana Family Health 

Avondale Residential Care Medical Services 

Knox Medical Practice 

Viaduct Medical Centre 

Oceania Healthcare 

Special Recognition Awards 

 

 

 

 

 

 

 

 

 

 

 

 

 

Completion of Nurse Prescribing Course 

 

Outstanding Services to Practice Nursing 

Outstanding Services to Practice Management 

Outstanding Services to People in Aged-Care  

Facilities During the COVID-19 Pandemic 

Outstanding Services for Youth Health Health Connections 
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Auckland PHO Excellence in Quality 
Performance for 2022 

 

 1st Place 

Aotea Health 

Runner-Up 

Glenavon Doctors Surgery 
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Auckland 
PHO  
Staff 

Senior 

Management 

Barbara Stevens

Chief Executive Officer 

Charlotte Harris

Clinical Director

Julia Burgess-Shaw

Manager - Planning and 
Performance

Tanya Clark 

Manager of Mental Health 
and Wellbeing

Ashley Hulme

Chief Operations Officer
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Alison Brown

Clinical Advisor

Aaron Piano

Clinical Advisor: IPC, Vaccinator 
and Cold Chain Competency 
Assessor

Shanaz Khan

Child Health and Immunisation 
Services Advisor/Co-ordinator

Tracey Gilling-Senilebakula

PHO Primary Care Support

Emma Pickles

Project Manager

Carol Ennis

Quality Improvement and Support 
(contractor)

Alexa Cunningham 

Practice Support and 
Improvement Assistant

Charley Peace

Self Management Services         
Co-ordinator  |  Health Coach 
Lead

Priscilla Lie

Corporate and Technical Support

Komal Rana

Programme Support 
Administrator 

Suzanne Le Lievre

Accounts Assistant  |  Community 
Podiatry Service Co-ordinator

Practice Engagement 

Operations 
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